COMUNICARE

Obiectiv principal
Realizarea unei secvente importante din procesul de
formare, completand pregatirea din domeniul tehnic si
contribuind la conturarea personalitatii unor specialisti,
care pot sa raspunda cerintelor din Uniunea
Europeana.

Curs
2 ore/saptamana, total 28 ore
¢ INTRODUCERE
e Definitii ale comunicarii. Procesul comunicarii.
Obiectivele comunicarii
e COMUNICAREA VERBALA
e Principii ale comunicarii verbale. Receptionarea
mesajelor verbale — ascultarea.
e COMUNICAREA NONVERBALA

e Principii ale comunicarii nonverbale.
Transmiterea Si per-ceptia mesajelor
nonverbale. Comunicarea vizuala.

e COMUNICAREA PROFESIONALA

¢ Expunerea. Moderarea unei reuniuni.

Prezentarea unei expuneri multimedia. Posterul
stiintific. Curriculum vitae. Pasaportul lingvistic.
Participarea la interviu. Convorbirea telefonica.

¢ MANAGEMENT $I COMUNICARE

e Comunicarea in procesele manageriale. Arta de
a asculta — Atuu pentru un manager. Cultura
organizationala.

e Recrutarea si selectarea personalului.

Laborator
1 ora/saptamana, total 14 ore
e Modalitati de cautare a unui loc de munca.
e Redactarea unei scrisori de intentie.

e Curriculum Vitae — Norme de redactare
conform recoman-darilor din Uniunea
Europeana (completarea unui CV on-line).

e Pasaport lingvistic - Norme de redactare
conform recoman-darilor din Uniunea
Europeana

e (completarea unui pasaport lingvistic on-line).

e Tehnici de comunicare verbala si nonverbala

e Simularea unui interviu (Studentii vor participa
la un exercitiu in care vor aplica tehnicile de
comunicare verbala si nonverbala. Simularea
unui interviu).

e Reguli de elaborare si prezentare a unui
poster stiintific (Intocmirea unui poster stiintific in
care este prezentata tema centrala dezvoltata in
referatul elaborat pe echipe).

o Finalizarea activitatii. Prezentare poster / ppt.
(lucru pe echipe). Evaluare finala.

COMMUNICATION

Course Objective
The accomplishing of a key stage within the training
process that rounds specialised training in the
technical field and contributes to shape the personality
of future pecialists to meet the requirements of the
European Union.

Course
2 hours weekly, 28 hours total

e INTRODUCTION

e Definitions of communication. The process of
communication. Communication objectives.

e VERBAL COMMUNICATION

e Verbal communication principles. Verbal
messages receiving — listening

e NONVERBAL COMMUNICATION

¢ Nonverbal communication principles.
Transmission and perception of nonverbal
messages. Visual communication.

e PROFESSIONAL COMMUNICATION

e Speech management. Meeting moderation.
Multimedia presentation exposure. Scientific
poster. Curriculum vitae. Language passport.
Participation in interview. Telephone
conversation.

¢ MANAGEMENT AND COMMUNICATION

e Communication in management processes. The
art of listening — the asset of a manager.
Organizational culture.

e People recruiting and selecting.

Laboratory
1 hour weekly, 14 hours total
e Job finding modalities.
Letter of intent writing.

e Curriculum Vitae drafting - Drafting rules in
compliance with European Union rules (CV
online filling).

e Language passport - Drafting rules in
compliance with European Union
recommendations rules.

e (Language Passport online filling).

e Verbal and nonverbal communication
techniques.

e Interview simulation (Students will take part to a
verbal and nonverbal communication-based
drill. An interview simulation).

e Rules to draft and display a scientific poster
(Scientific poster drawing up focused on the
central topic key approached in the team
report)

e Activity completion. Poster presentation / ppt.
(team work). Final evaluation.



